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18 (Elfﬁljﬂ‘j(. . Harvest Club
Terms and Conditions for "
Accommodation Contracts
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(Custody of Baggage and/or Belongings of the Guest)

Article 16,  When the baggage of the Guest is brought into the Hotel before his arrival, the
Hotel shall be liable to keep it only in case when such a request has been accepted
by the Hotel in advance. The baggage shall be handed over to the Guest at the
front desk at the time of his check-in.

2. When the hand luggage or personal effects of the Guests are found at the Hotel
after check-out, the Hotel will keep those items for a period of six months after
finding them and will thereafter dispose of them. However, the Hotel will dispose of
perishables after one day and foods and beverages after 2-3 days. Any valuables
found in the safe will be kept for one week and then handed to the police.
Identification or alternative item for that is required before the Hotel can return
any valuables. The Hotel is not able to contact the Guests after check-out to
ascertain ownership of any lost and found articles.

3. The Hotel's liability in regard to the custody of the Guest's baggage and belongings
in the case of the preceding two paragraphs shall be assumed in accordance with
the provisions of Paragraph 1 of the preceding Article in the case of Paragraph 1 of
this Article, and with the provisions of Paragraph 2 of the same Article in the case
of Paragraph 2 of this Article.

(Liability in regard to Parking)

Article 17. The Hotel shall not be liable for the custody of the vehicle of the Guest when the
Guest utilizes the parking lot within the premises of the Hotel, as it shall be
regarded that the Hotel simply offers the space for parking, whether the key of the
vehicle has been deposited with the Hotel or not. However, the Hotel shall
compensate the Guest for the damage caused through intention or negligence on
the part of the Hotel in regard to the management of the parking lot.

(Liability of the Guest)

Article 18.  The Guest shall compensate the Hotel for the damage caused through intention or
negligence on the part of the Guest.

(Individual Privacy)

Article 19. In accordance with the Hotel's Privacy Policy, any personal information provided
by the Guests shall be used in an appropriate manner.

Attached Table No.1 Contents of Accommodation Charges
(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12)
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Remarks of Attached Table No.1;
1. Extra Bed Charge «+*+*+*+* ¥5000/bed 2. Baby Bed Charge +«+++*+*+* ¥1,500/bed
3. Basic Accommodation Charge is indicated on tariff at the front desk.
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These charges are subject to a tax revision.
Attached Table No2
Cancellation Charges (Ref. Paragraph 2 of Article 6)
TATESHINA TOKYU RESORT
Date when Cancellation 9 d: 20 days
. acts|No Show | Day of |A day bef ays Y
Contracted of Contracts ay o ay DElore| - hefore before
Number of the Guesis—tified | No Contact| arrival arrival arrival arrival
General 1to 14 100% 80% 20%

10 to 99 100% 80% 20% 10%

o 1100 and more| 100% | 100% | 80% | 20% | 10%

1. The percentages signify the rate of Cancellation Charges to the Basic
Accommodation Charges.

2. When the number of days contracted is shortened, Cancellation Charge for its first
day shall be paid by the Guest regardless of the number of days shortened.
3. When part of a group booking (for 10 persons or more) is cancelled, the

Cancellation Charge shall not be charged for the number of persons equivalent to
10% of the number of persons booked as of 10 days prior to the occupancy (When
the booking is accepted less than 10 days prior to the occupancy, the number of
persons booked as of the date) with fractions counted as a whole number.

TOKYU Harvest Club TATESHINA RESORT

3 das{)s ?r 2 dfays A Pay No Show
more before| before before Day of arrival

arrival arrival arrival Y No Contact
No Charge | ¥3,000/room ¥6,000/room ¥10,000/room






